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BigCommerce - Current Pricing Screens

Marketing

Monthly

Save up to 10% when you pay
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and Pro plans.

Included in all plans
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Sell online with vour

own beautiful online
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(row your online
business with marketing

tools proven to Increase
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scale your growing business

with a comprehensive set of

Enterprise

Contact Sales or call
1-866-991-0872 for
custom pricing lower
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Shopify Plus

Power your team's
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success with the best

platform

Service and Support

2447 live agent support

and strategic account

managemeant ava lable

AP Support

Payment Processing

Mo transaction fees to

use leading payment gateways

Learn more

Optional) Special cradit card
ratas from PavPal powered by

Sraintres Learm mora

Speak to a consultant

1-85638-248-9545

Try BigCommerce free for 15 days
and see which plan is right for you

CHOOSE A PLAN

Get a technical
perspective
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1-866-991-0872

Read our FAQSs

BigCommerce FAQS

In-Product

Pick a plan for your BigCommerce store
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Standard
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Sell online with your own
beautiful online store

MOST POPULAR

Plus
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Grow your online business with
marketing tools proven to

increase conversion

Pro

S 2 4 9 95/mo

Scale your growing business
with a comprehensive set of
features

Save 10% on Plus and Pro plans when you pay annually.

Get access to these features

Mo additional transaction fees

Full-featured online store (3

Sales channels (including eBay, Amazon, and

Point of Sale) (&

Coupons, discounts, and gift cards

Real time shipping quotes ()

Sitewide HTTPS and Dedicated SSL ()

Abandoned cart saver (7)

Customer groups and segmentation (i)

Custom SSL (5

Google Customer Reviews

Faceted search (product filtering) ()

Custom facets (&)

Premium services (including options for a
management)

Unlimited API calls

Shipper HQ shipping rules engine (i)

Online sales per year

Colculated on a trailing 12-month basis

No additional transaction fees to use lead
payment gateways

{Optional) Special credit card rates from
PayPal powered by Braintree

Standard

ccount

ing

SELECT STANDARD >

Plus Pro

SELECT PLUS > SELECT PRO >

Your current plan: FREE TRIAL

Days remaining

Enterprise

Call 1-855-884-6731 for pricing

tailored to your business

Power your team’s success with
the best full-service and open
platform

Call 1-855-884-6731

Enterprise

CALL 1-855-884-6T731



Acnm MERCE
essentials

Save up to 10% on Plus
and Pro plans when you
pay annually

Features

No Transaction Fees

Products, file storage and
bandwidth

MNo Transaction Fees

Branded, Responsive Online
Store

Single-Page Checkout

Sell on marketplaces (ebay,
amazon, facebook,
instagram, pinterest) and
through point of sale

Coupons, discounts, gift cards
Protessional Reporting Tools

Product ratings and reviews

Apple Pay, Google Pay,
Amazon Pay

Abandoned Cart Saver
Customer Groups
Persistent Cart

Stored Credit Card
Faceted Search

Google Customer Reviews
Custom 5SL

Unhimited APIs

Price Lists

Custom Facets

Online Sales Per Year

Shipping

BC Shipping

Real-time shipping guotes

Shipper HQ shipping rules
engine

Payment Processing

No Transaction Fees

Special CC rates for braintree

Choose from leading
payment gateways

Service and Support

24/7 live agent support

Premium account services

Speak to a consultant
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which plan might be right for yvour business connecting to vour existing systems

1-888-248-9325
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FEATURES CUSTOMERS FRICING RESOURCES

GET STARTED

Try BigCommerce free for 15 days, then pick a plan

START YOUR FREE 15-DAY TRIAL

MOST POPULAR

Standard

$ 2 9.95;’”1@

Start an Online Store

Plus Pro

$79.95,fma $24995me

Grow with Marketing Tools Optimize Your Online
Business

FREE TRIAL

Enterprise

Contact Sales or call
1-866-991-0872 for custom
pricing lower than Magento

and Shopify Plus

Power your team'’s success
with the best full-service
open platform

REQUEST DEMO
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Up to $50k Up to $150k Up to $400k* Custom
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Try BigCommerce free for 15 days
and see which plan is right for you

( REQUEST A DEMO >

START FREE TRIAL

Get a technical perspective Read our FAQs

Fi We've assembl S s
We've assembled answers to scme of the

discuss customizing cur platform and most common guestions about our platform
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1-866-991-0872 BigCommerce FAQs
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"Pricing terms: BigCommerce supports a wide range of payment providers. To qualify for the PayFal powered by Braintree rate, here are the detaills and your next steps

The processing fee for debit and credit cards begins at 2.9% + $0.30 per transaction for all BigCommerce plans. You will find each plan's pricing here. Based on your plan, you may be eligible for tl
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Features
Customers shopping Cart
Ecommerce Website
Ecommerce Platform

Online Store

:rCDMMEECE

Ecommerce Website Builder

Create an Online Store

Ecommcerce Solutions
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App Store Ecommerce Answers About Us

Support Portal

Theme Store Developer Partal Community Forum Contact Us

Fartner Services API Documentation Become a Partner ress Center

BigCommerce University BigCommerce Blog Become an Affiliate Careers - we re hirng!

Contact Support Terms of Service

Privacy Policy



SELL EVERYWHERE FEATURES CUSTOMERS

Acnm MERCE
essentials

FPRICING

RESOURCES

GET STARTED

Try BigCommerce free for 15 days, then pick a plan

START YOUR FREE 15-DAY TRIAL

MOST

Standard

$ 2 9.95;’”1@

Start an Online Store

Save up to 10% on Plus
and Pro plans when you
pay annually

Features

Branded, Responsive Online
Store

Single-Page Checkout

Sell on marketplaces (ebay,
amazon, facebook,
Instagram, pinterest) and
through point of sale

Coupons, discounts, gift cards
Professional Reporting Tools

Product ratings and reviews

Apple Pay, Google Pay,
Amazon Pay

Abandoned Cart Saver
Customer Groups
Persistent Cart

Stored Credit Card
Faceted Search

Google Customer Reviews
Custom SSL

Unlimited APlIs

Price Lists

Custom Facets

Online Sales Per Year Up to $50k

Shipping

BC Shipping

Real-time shipping quotes

Shipper HQ shipping rules
engine

Payment Processing

No Transaction Fees 0%

Special CC rates for braintree

Choose from leading
payment gateways

Service and Support

24/7 live agent support

Premium account services

$ 79.95,fma

Grow with Marketing Tools

Up to $150k

POPULAR

Pro

'249.,..

Optimize Your Online
Business

Plus Enterprise

Contact Sales or call
1-866-991-0872 for custom
pricing lower than Magento

and Shopify Plus

Power your team'’s success
with the best full-service
open platform
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Up to $400k* Custom

0% 0% 0%

Try BigCommerce free for 15 days
and see which plan is right for you

START FREE TRIAL

Speak to a consultant
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1-888-248-9325 1-866-991-0872

*Pro plan: Starting at 3249.95/mo for less than 4001 onl 1 additiona

For special rates on high average order sizes, please call 1-B88-699-89]
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Get a technical perspective
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Features Ecommerce Website Builder App Store

Customers shopping Cart Theme Store

Ecommerce Website Create an Online Store Fartner Services

Ecommerce Platform Ecommecerce Solutions BigCommerce University

Online Store

:rEDMMEEﬂE

Ecommerce Answers support Portal About Us

Developer Portal Community Forum Contact Us

AFI Documentation Become a Partner Fress Center

BigCommerce Blog Become an Affiliate Careers - we're hiring!

Contact Support Terms of Service

Privacy Policy



BigCommerce

Current Contents on marketing

1. Included in all plans

No transaction fees
Products, file storage and bandwidth
Staff accounts

2. Sales Channels

Branded online store
eBay and Amazon
Point of sale
-acebook/Instagram
Pinterest

Google Shopping”®

3. Features

Responsive website

Single-page checkout

Apple Pay, Google Pay, Amazon Pay
Coupons, discounts and gift cards
Real time shipping quotes

4. Service and Support

24/7 live agent support

=Xpress routing, priority support,
and strategic account management
available

AP| Support

Real-time shipping quotes

Shipper HQ shipping rules engine

5. Payment Processing

No transaction fees to use leading
payment gateways

(Optional) Special credit card rates from
PayPal powered by Braintree

BigCommerce Shipping: USPS, FedEx, DHL

Professional reporting tools
Blog
Product ratings and reviews

ShipperHQ shipping rules engine
Customer groups and segmentation
Abandoned cart saver

Persistent Cart

Stored credit cards

Google customer reviews
Faceted search (product filtering)
Custom SSL

Custom facets (product filtering)
Price Lists

Unlimited API Calls

Online sales per year

~ree Sitewide HTTPs and Dedicated SSL

In-Product

Get access to these features

No additional transaction fees
Full-featured online store

Sales channels (including eBay, Amazon,

and Point of Sale)

Coupons, discounts, and qift cards
Real time shipping quotes

Sitewide HTTPS and Dedicated SSL
Abandoned cart saver

Customer groups and segmentation
Custom SSL

Google Customer Reviews

Faceted search (product filtering)
Custom facets

Premium services (including options for
account management)

Unlimited API calls

Shipper HQ shipping rules engine
Online sales per year

No additional transaction fees to use
leading payment gateways

(Optional) Special credit card rates from
PayPal powered by Braintree

Version.1 (From Comparison Audit)

1. Service and Support

24/7 live agent support
Premium account services

2. Payment Processing

No Transaction Fees

Choose from leading payment gateways

Special CC rates for braintree

3. Shipping

BC Shipping
Real-time shipping quotes
Shipper HQ shipping rules engine

4. Features

Branded, Responsive Online Store
Single-Page Checkout

Sell on marketplaces

Coupons, discounts, gift cards
Professional Reporting Tools

Product ratings and reviews

Apple Pay, Google Pay, Amazon Pay
Abandoned Cart Saver

Customer Groups

Persistent Cart

Stored Credit Card

Faceted Search

Google Customer Reviews

Custom SSL
Unlimited APIs

Price Lists

Custom Facets
Online Sales Per Year




ACDMMERCE
essentials

SELL EVERYWHERE ~

FEATURES = CUSTOMERS = PRICING RESOURCES ~

Try BigCommerce free for 15 days, then pick a plan

START YOUR FREE 15-DAY TRIAL

GET STARTED

Standard Plus Pro Enterprise
$ 2 9 $ 7 9 $ 2 4 9 Contact Sales or call
1-866-991-0872 for custom
'95*';'“'3 '95"‘"1'3 '95"3"1'3 pricing lower than Magento
Save up to 10% on Plus and Shopify Plus
and Pro plans when you
pay annually Start an Online Store Grow with Marketing Tools Optimize Your Online Power your team’s success
Business with the best full-service
open platform
-Cnupnns. discounts, gift cards v v’" v V4
Professional Reporting Tools v v v v
Product ratings and reviews Vi W W v
i o . . v v
Abandoned Cart Saver v v v
Customer Groups g v v
Persistent Cart v v v
Stored Credit Card v Vv v
Faceted Search v v
Google Customer Reviews v v
Custom S5L v v
Unlimited APIs v v
Price Lists v
Custom Facets v
Online Sales Per Year Up to $50k Up to $150k Up to $400k* Custom
Shipping
BC Shipping v v v v
Real-time shipping quotes v v v’
ggli;:i-ﬁgr HQ shipping rules o v" S
Payment Processing
No Transaction Fees 0% 0% 0% 0%
Special CC rates for braintree v v v
e v v
Service and Support
24/7 live agent support v Vv’ v v
Premium account services g

Speak to a consultant

Try BigCommerce free for 15 days
and see which plan is right for you

START FREE TRIAL ( REQUEST A DEMO )

Get a technical perspective Read our FAQs




BigCommerce - Pricing Recommendations

o Consider moving differences to the top of the

table.

Expected Result: Visitors can see different packages
of each plan instead of scrolling down to find variations
on the bottom.

Sticky header component.

Expected Result: When visitors scroll down to the

Service and Support

PREMIER

$99 / month

Billed $1.188 annually

BEST VALUE

ADVANTAGE

$32 / month

Billed $384 annually

' W - w
W W' '
s o o o
W ' W
’ ' w ot
' o w
W o '
o o o
STANDARD BASIC
$37 / month $0
Billed monthly Always free

SAVE with Annual

bottom of the table, it's hard to follow which plan is on

the same column. It's easy to compare if the plan N— =~
. . . JUestion ti{.jlﬂl( dapproved o
header is sticky all the time. questions @ o
. drvesmmipie.c i o ° 8
Matrix questions o £ 3
SurveyMonkey
Use accordions to style content. — '
-
Expected Result: It will solely be presented with the o ’ I
information visitors seek and accordions shorten pages e ot — —
v © | 5eorganized @ & ®
and reduce scroling. T T T | e
° Share with oth @ & & =
. . . N i -]
Also, it saves vertical space, meaning that we have ° S0 N
- 6o o e S
more room above the fold. s
© | eomcomso 6o o e e .
[ =
° Team administrat O O i arket Research Panel
Evernote SurveyMonkey



BigCommerce - Pricing Recommendations

Pricing summary + Detailed full set of features.
Present a simple pricing summary and add CTA or
extented indicator to show detailed full set of
features.

Expected Result: \We can have a super simple
table at first sight. It allows visitors to compare and
read quicker. If they want to see more detailed
features or don't know which package is the best for
them, they can dig deeper by using the button called
"See all plan features.” It navigates to more detailed
features.

Visitors can go back to the previous screen by
clicking the button called "Back to pricing summary.”

Simplify plan value language.

Expected Result: Make it simple to better present
and compare the plans. Change to "Start an Online
Store" "Grow with Marketing Tools" "Optimize Your
Online Business"

Overall reduces text on the pages

Expected Result: Ex) "Save up to 10% when you

pay annually” "Offer available for Plus and Pro plans.”

Choose a plan that works for you

Just need the basic plan? Sign up for a free account.

ADVANTAGE

$32 [ month

D
Q

TEAM ADVANTAGE

$25 user / month

ENTERPRISE

--------
il L), Ol G L FPLE

data

SurveyMonkey

Monthly Annual

All features included in Advantage, All feat
plus: Advanta

SEE ALL PLAN FEATURES —p

SEE ALL PLAN FEATURES »

Standard

E Ea —_
@] .

and Pro plans.

Save up to 10% when you pay
annually. Offer available for Plus

BigCommerce

ures included in Team
ge, plus:

MOST POPULAR

Plus

«}— Back to pricing summar ¥

Compare our full set of features

eam Collaboration

Pro
/A9 o

Enterprise

Contact Sales cr cal
1-866-991-0872 for

custom pricing lower

than Magento and
Shopify Plus

Sell online with your

own beautiful online

Grow your online

business with marketing

fools proven to increase

conversion

Scale your growing business

Of

with a comprehensive set

reatures

Power your team’s

success with the best

B b s A
!Llll :_'fll'.':ll iy ,.__I_-_-_' '\_IF_.'L.:.I

platform




BigCommerce - Pricing Recommendations

o Add a FAQ under the pricing table.

Expected Result: We have three modules on the
bottom of the page, but we may bring FAQ to the
same screen instead of clicking CTA. We could
bring out the most popular questions that way.

Selected plan (Choose plan) vs Free trial

Send directly into a free trial. From the market
reaserch other SaaS companies offer “Free trail” and
"Selected plan™ on the pricing screen. Based on our
pricing testing lots of people clicked "FREE TRIAL"
CTA. We may consider adding the free trail on each
plan.

Expected Result: t allows and helps potential
customers to consider options before they decide
their plan easily. Also, it determines an appropriate
plan and increases the comfort level for them.

+% Dropbox Business

Frequently asked questions

DropBox Business

' Uﬂlusiﬂn Fonfiray FrHGingG T hipmin Cumiomars

Executive Slock Support

Plan + Pricing FAQs

Check aut these answers to our miost commaonl y aekad quaestions
' 4 'Can T upgrade my plan?
: +
’ +
¢ 4
N +
’ t

Monthly

BigCommerce

MOST POPULAR

Standard

29 190

Choose a plan

Plus Pro

249 s

Find the Evernote solution that fits your needs.

EVERMOTE BASIC

FREE

Take great notes

SIGN UP FOR FREE

MOST POPULAR

EVERNOTE PREMIUM

$7.99.....

Organize everything

Try free for 30 da:

Wix

Some Questions You Might Have

What is a Premium Plan?

You can create a website for free, and with a Presmium Plan you can
OAnEGT your Gwn domain, remove Wi ads rom your Sibe, and mons

¥With mosl Pramium Plans, wou'll recedse & 1 year fned domaln vodcher
and vouchers for advertsing on Google and Bing. For best value, we

recommand our Yearhy or Multi-Year Plans

How do | get my free domain?

Most Yeary or Multi-Year Pramium Plans comea with a 1 year free
domain vouchar, ¥ou can chooss your own domain name with
sulfies such as oom, net, .ong and mone. Onca you find the parfact

domain Tor ywour sibe, your voucher will e waiting for you at chechoud

Cean | try a Wix Premium Plan for free?

Yeg. Try any YW Premium Flan and § you decide it's not for g, you
can cancal within 14 denys snd recabva a full refund —no guestions
asked, This appfes to the iniial upgrade 10 a Pramivm Plan

What online payments are accepted?

EVERMOTE BUSINESS

$14.99 v

Bring your team together

Evernote

suppart tesn p desk
; O forever

Standard

Plus

igried for large teams
2 40 f user { month

Volusion

Enterprise

Contact Sales o |
1-B66-991-0872 fo

Standard

$12.50

user / month, starting at 3

LHsers

O 3 TB of space for secure

storage

O Easy-to-use sharing and

callaboration tools

‘ 'ty free for 30 days

or purchase now

Dropbox

Help Scout

What does "connect your domain™ mean?

Wiou can replacea your fred Wi URL (usemame, wixsite .comisitanams)
wilh @ cugiom doman you purchased from Wik, or one you alresdy
o A cuslom - domain, like myshunningwsebsiie com, i8. 8 great way
1o gt Tound omlms

How can | get my own personalized emall address?

Once you have your own domain, you can purchase a G Suite
Mailbax and get a cusiom email address using your domain, like
infoEmysiunninganabaite, com, Wa've parnansd wi fih 5 Suite by

Zooghe Cloud-10 give you J0EHE of Inbox and Drive storage. a9 wall ag

Google Cafendar, Docs, Sheats and Slidas

Which Plans come with Ad Vouchers?
Some ol our Yearly or Mulli-Year Presmium Planzs coma with vouchers

for promotional eds cn Google and Bing to advertise your website
Read the kagal tenms of use for Wix Viouchers and Google Ads

Got more questions T

Try BigCommerce free for 15 days
and see which plan is right for you

CHOOSE A PLAN

$20

ser / month, starting at 3

USEers

& As much space as your
team neeans

&) sophisticated control and
security features

Try free for 30 days

a]g []!Ifﬁ"ij!_—i-!! FILY

Enterprise

Contact us

w Customizable solutions

[Z] Individualized support to
help admins manage at

coale

Contact us




BigCommerce - Pricing Recommendations

perspective
> S S e e T We've assembiled answers to some of JIcCOMMERCE
LNe Most COMMOon qQuastons about our

| s ' 4 1 ™% | ~ | = :.' 4d e w "t ¥ .
CUSS CUStOMIZING our platrorm and

o Add “COI‘]taCt US” CTA Speak to a consultant Get a technical Read our FAQs

B i e R S RET 2sp (T e S e | = :."”r.]'.r-'.."'.“'l INa Dlans
connecting to vour existing systems: L Free Ecommerce Webinars (Updated

We have a chatbot on the marketing pricing screen, R o i

Access free ecommerce webinars to

. help ecommerce directors and
1-888-248-9325 1-866-991-0872 BigCommerce FAQs decision makers navigate the

but it's not working. | can't get any help. Besides, e
there is to no contact CTA on the in-product pricing BigCommerce - Marketing pricing
screen.

JCOMMERCE

BigCommerce Pricing FAQs
BigCommerce offers the bes!t pricing
plans for you to grow your online
store. Get started today with our risk-
free 15 day free trial or call us for
immediate...

As our test result, many people clicked "Contact Us” - & |4
CTA in the footer. _

Expected Result: Adding simple CTA conversion
paths helps validate services and it allows potential
customers to determine where they would fit.

Chatbot on marking

BigCommerce - In-product pricing test

|21 PRICE LIST

SERVICES .
— Not sure which plan to
INDUSTRIES choose?
ABCUT US $950 $1400 Call 1-877-510-2334 or to talk to one of our friendly
OUR APPROACH T S
at - v 4
Me = o
Dat o
i WAt o :_
o ~ Volusion
bridgei2i
FEATURES
Mouse over the list Online Store p p ,
Includes ecommerce website and blog.
. . Unlimited products v v v
Expected Result: It allows the visitors to focus one
Staff accounts 2 5 15
value from the list.
24/7 support v v v
Sales channels
Sell on online marketplaces and social media. Channel v v v

availability varies by country.

Shopify



|
BigCommerce
Standard Plus Pro Enterprise

o Improve Ul o
e ple 7O )49,

1.0verall B o
- The table is too long and hard to compare.

Included in all plans o

.....
L b2 alill

- The font size is too small to read, and the most
popular plan is visually not highlighted. Need the

designs to stand out more. .

- Shrink the text and spacing so the user can view ) ) ) '
more of the page at once. ‘ . y y
- Specific features in plan cards o

2. Monthly | Annual toggle button is not visible. vl P G y y ’ y
3. The plan’s pricing needs to be bold. y v ‘
4. Grouping titles like “Included in all plans” or -
‘Features” are not apparent. ‘ v v ’
5. Highlight column upon interaction and ’
contrasting color . ’ ’ ’
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